idealpos /7 Update History
Build 24

Update Details:

** Enhancements
* [IP-89] - Price Enquiry Toggle for Multiple Items
* [IP-150] - Clerk Financial Report - percentage modifications
* [IP-200] - Number Keypad support on Edit Cash Declaration screen
* [IP-204] - Stock Items Listing - option to display Average or Last Cost
* [IP-207] - Support for Refund Reasons
* [IP-215] - Attribute Functionality for Stock Levels by Location Report
* [IP-227] - Number Keypad support on the Enter Stocktake Screen
* [IP-248] - Force Reference option on Tender Types
* [IP-253] - Dashboard supports This/Last Financial Year charts
* [IP-272] - Stock Item Listing - Grouped by Promotion
* [IP-273] - Global Options for New Site loads default values from Site 1
* [IP-352] - Financial Report displays All Sales Categories Totals
* [IP-430] - Enter Stocktake Screen - option to Show Counted Items Only
* [IP-433] - Customer Spending Report - options to Group by POS and Location
* [IP-434] - Customer Account Transactions Report - options to Group by POS and Location
* [IP-444] - Dashboard - List Menus and style option for Line Charts
* [IP-446] - Employee Log supports Mask Clerk option
* [IP-449] - Support for LRS Pager System
* [IP-456] - Force Receipt Threshold Amount option
* [IP-460] - Tax Invoices show Item Discounts indented
* [IP-462] - Default Subject Line for Emailing Invoices/Statements
* [IP-470] - Order Number function on button can have preprogrammed Order Number
* [IP-471] - Promotions triggered by Price Level
* [IP-476] - Yes/No Option - Print Raffle Numbers Large
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Stocktake

Enter Stocktake Screen - option to Show Counted Items Only

This option allows you to view only those stock items that have been counted, rather than displaying all stock items. It
is primarily used in conjunction with PDE's or Stock Manage app, as after importing the stock items, only those items
that have been counted need to display. You can toggle the setting while viewing the items. A stocktake needs to have
been started in the location before you can change this setting.

Go to Stocktake > Enter Stocktake > Filter Criteria > Show Counted Items Only.

Filter Criteria
Location | 1 - Location 1 j
Department Code =

{*) Stock Code
{7} Description

Sort Order ) Department/Stock Code
{7} Department/Description
) supplier/Stock Code

v Show Counted Items Cnly
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Number Keypad support on the Enter Stocktake Screen

The Enter Stocktake screen has a Number Pad to allow you to enter Stock Item Quantities against stock items and
Direct Entry Items.

Go to Stocktake > Enter Stocktake.

enter stocktake

Stock Code Description Stock Level Stocktake o Filter Criteria
101001 RdlEGesonNToAST | 2] g
101002 ~|BACON & EGGS o
101003 = | EGGS BEMEDICT ] & s .
101004 —| AVOCADO ON TOAST 0 tocation | 1 - Location 1 =
101005 | BAKED BEANS & TOAST -2 8
101006 = | PANCAKES A Department Code =
101007 = | CANADIAN PANCAKES -1
101008 | WAFFLES -4
101009 = | WAFFLES CHOCOLATE -2
107010 = | JAM & TOAST -1
101011 = | BIG BREAKFAST -2 (%) stock Code
102001 ~ | EXTRA BACON 0 O Description
102002 | EXTRA EGG 0 Sort Order {2 Department/Stock Code
02005 EY XA RS | 0 {0 Department,/Description
102004 - | EXTRA AVOCADO ] = .
102005 Z EXTRA CHEESE 0 O Supplier/Stock Code
102006 | EXTRA SALMON 0
102007 — | EXTRA JAM o Show Counted ltems Only
102008 | EXTRA MAPLE ]
102009 - | EXTRA CREAM V]
102010 = | EXTRA SAUCE 0 Direct Stock ltem Entry
102011 = | EXTRA HASHEROWN o
102012 = | WHITE ] search Code -
102013 = | MULTI-GRAIN o
102014 = | WHOLEMEAL o Quantity
102015 = | GLUTEN FREE 0
102016 | TURKISH 0 Automatically Add One to Stocktake with each Scan
102017 = | BAGEL o
103001 =| GARLIC BREAD -1
103002 -|COB LOAF V]
103003 =| SOUP OF THE DAY ] &dd to
103004 = | FISH OF THE DAY 0 Stocktake
103005 = | STEAK SPECIAL 0
103006 | CHICKEM SPECIAL o
103007 = | LASAGNE ]
104001 = | EXTRA CROUTONS V]
104002 =] CHIPS AND SALAD ]
104003 = | MASH AND VEGES o
104004 = | SALAD OMLY 0
104005 —|VEGES OMLY o
105001 =] GARLIC EREAD -4
105002 = | COB LOAF -5
105003 = | SCALLOPS ]
105004 ~ | KOFTAS 0
106001 = | DUCK -1
106002 | BEEF -3
106003 - | LAMB -1 W

Set Uncounted ltems  Set Uncounted ltems

to Zero to Stock Level
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Dashboard

Dashboard supports This/Last Financial Year charts

Q

Idealpos user

Same Time
Today Last Monday
Sales
Amount $O ‘ $O

CAPPUCING

PILLOW CASE PLAIN
FLAT WHITE

BEEF BAGEL

LONG BLACK

SHORT BLACK

LATTE

CHICKEN PAMINI
GARLIC BREAD
CASCADE LIGHT 5CH

FoOoD 5327

RETAIL 3272

BEVERAGE 5141

v, .

Sales Categories Financial Year

SAMDWICHES 57450

ToOYS SY0Vd —MM

PIZZAS  567.50

DESSERT GLS 55600 —

5ALADS 5530

COFFEE S4880 —

PILLCW CASES

54386

Departments

Stock ltems Cluantity

Financial Year

Same Time

Yesterday

$0

L|

[EE R, W)

LR L R I LA

Financial Year

BED SHEETS 515685

Cthers  5166.95

Blue Gray

=




idealpos /7 Update History

Dashboard - List Menus and style option for Line Charts

The dashboard used to run the menus in a cycle setting, in that you continued to press the button until the desired
information was displayed. Each option now allows you choose from the list to quickly get the information.

BED SHEETS 515685

PIZZAS

L

14386 —

MAIN 520276
SAMDWICHES  5121.20

ENTREE 512044

Sites

Locations

Sales Categories

TOYS 5707
Others  5333.25
COFFEE 57

APPETISERS §

POS Terminals

Tenders Financial Year Blue Gray

Press the three dots to display the graphs in different format.

-@- Last Week _5 Average Weekday

£600
£400
5200
T e wed  Thu Fri st sun
== | ast Week == Average Weekday
5600

Man
2400
£200
5|:| ]ﬂ L
Man

Tue Wed Thu Fri Sat Sun
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Buttons

Price Enquiry Toggle for Multiple Items

A new ability has been added to the Price Enquiry button function to allow you to check more than one items price at
a time.

Go to Setup > POS Screen > POS Screen Setup > Layouts > Buttons > Function: Price Enquiry > Automatic Text:
MULTI.

Price Enquiry

| Price Enquiry
Automatic Text MULTI M
: ~
Price Level

Print Bar Tab Bill
Print Bar Tab Report
Print Group Shift
Promotion Enquiry
Promotions On/Off

Raffles
Button Appearance R Receipt On/Off
i ) Received on Account
Price Enquiry Refund
Back Colour Font Register Closed Msg
! - Replay Transaction
TextColour | = A = Reservations

. Rewards Enquiry
[] Double Width  y;iip1a Reweigh
[[] Double Height safe Drop
. 5ale Reference
=
Graphic Sale Type
Seat Mumber

- 5end Message
Format All Save Cancel |phsi v

On the POS Screen press the button. At the top-right of the POS Screen Enquiry Mode will display.

ENQUIRY
MODE

Each stock item scanned or selected will display the price until you press the Enquiry Mode to turn it off.

COKE

Price = $3.00
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Order Number function on button can have preprogrammed Order Number

The Order Number button function has had an Automatic Text field added to allow you to program the button with a
default order number.

Go to Setup > POS Screen > POS Screen Setup > Layouts > Buttons > Function: Order Number > Automatic Text:
Enter a number for an order number, repeat as required.

Order Number

|OrderNumber

Order Mumber ~

Pager System
Paid Cut

Pay Bar Tab
Pending Sale
POS Screen Grid
PO5 Screen Menu
Prefix String

Automatic Text 10

Button A i i
dtion Appearance Button Caption E::EE E:&TW
ORDER ORDER NUMEER Print Bar Tab Bill
NUMBER Back Colour Font Print Bar Tab Report
! _ Print Group Shift
TextColour | = A = Promation Enguiry

Promotions Cn/Off
[] Double Width ;10 Raffles
[] Double Height Receipt On/Off
Graphic = Received on Account
Refund
Reqgister Closed Msg

= Replay Transaction
Format All Save Cancel |[y T A
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Reports

Attribute Functionality for Stock Levels by Location Report

Attribute selection has been added to the Stock Levels by Location Report.

Go to Reports > Stock Control > Stock Levels by Location > Selection Range > Attributes.

Selection Range

Code = to =
Description = to =
Department = to =

supplier = to =

Attributes | ~| +

v Show
i Exclude

Select the Attribute Type and the corresponding Attribute and press the + to add them to the report. The Attribute will
be added to the box below, and you can select more.

Attributes  Beer Supplied Type ﬂ Cartons j +

{* Show Cartons %
(" Exclude

Attributes  Red Wine ﬂ Grenache j +

(¢ Show CartonsKegs,Grenache ¢
(" Exclude
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Financial Report displays All Sales Categories Totals

The Financial Report will now display all Sales Categories at the bottom of the report without condensing them into
"Other Categories”.

Go to Reports > Financial > Financial Report.

SALES CATEGCRIES

1 FoOD 7T 9531.50
2 BEVERAGE 102 391.50
3 RETAIL 13 0887
4 GROCERIES 1 7.99
5 FUEL 1 1.08
] MEMBERSHIPS 1 3.00
T ADMISSIONS 1 25.00
&8 SERVICES 1 3.50
] LAMDSCAFPE 1 50.00
10 MISCELLANECUS 1 T.00
11 Test 11 9 G8.00

208 1,7965.42
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Tax Invoices show Item Discounts indented

This allows for discounts to stand out from the standard stock items on the report. It require the use of a Yes/No

Option to display correctly.

Go to Setup > Yes/No Options > Receipt/Kitchen > Print Subtotal Discounts applied to each item.

Print Subtotal Discounts applied to each itern

To: Account Customer Customer 7
Phone 1029182928
Date 22/0%/2018 09:19:51
Served by Jeremy
Invoice# 70-1
Stock Code Drescription U nit Cost Quantity Amount
= ORDER 17 =

202001 CAPPUCINO= 3.50 1.0000 3.50
-0.35 10% 5T Discount

202001 CAPPUCINO= 3.50 1.0000 3.50

10% Item Discount -0.38 1.0000 -0.35
-0.32 10% 5T Discouwnt

210013 150 LASHES SCH* T.50 2.0000 5.00
-1.50 10% ST Discount

222004 BAILEYS" 2.00 1.0000 2.00

10% Item Discount -0.80 1.0000 -0.890
-0.B1 10% 5T Discount

220027 JIM BEAM™ 8.00 1.0000 5.00
-0.80 10% 5T Discount

229008 BAMROCK STATION MOSCATO GLS~ 6.50 2.0000 3.00
-1.20 10% ST Discount

10% ST Discount -5.08 1.0000 -5.08

Mew Account B alance 51.8T




idealpos /7 Update History

Customer Spending Report - option to Group by POS Terminal and Location

You can only group the report by one of the selections, you cannot group by a combination of all three choices.

Go to Reports > Customers > Customer Spending > Group By > POS Terminal/Location.

Group by
Customer Type
POS Terminal
Location
ldealpos user (posi) CHSIOmEF Spendj'ng Repﬂ'” Printed 27/05:2016 14:35:0
01 Sep 2016 00:00:00 to 27 Sep 2016 23:59:59 Fage 1o
Code Scan Code Mame Amount Transactions Avg Spend
ACCOUNTS (1)
T Account Customer TT.A8T ] 13.00
TT.ET 5] 12.00
LAYBYS (5]
Layby Customer T0.72 T0.72
TO.T2 7072
148.69 T 21.24
dealpos user {pos Customer S'pendjng Repo” Printed 270592016 14:259:3
01 Sep 20168 00:00:00 to 27 Sep 2016 23:559:58 Fage 1o
Code Scan Code Name Amount Transactions Avg Spend
POS 11}
Layby Customer T0.72 T0.72
T Account Customer TT.A8T ] 13.00
148.89 T 21.24
148.69 T 21.24
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Clerk Financial Report - percentage modifications

The Clerk Financial Report has been modified to better reflect the data that is being presented.

The following changes have been made:
1. Voids and Refunds - % is calculated of Number of Items Sold/Number of Items Voided/Refunded
2. No Sales - % is calculated of Number of Transactions/Number of No Sales Transactions
3. Void Entire Sales — Removed.
4. Void Mode - % is calculated of Number of Transactions/Number of Void Mode Transactions

Go to Reports > Financial > Clerk Financial.

ldealpos user (pos1) Clerk Financial Report Printed 2
01 Sep 2016 00:00:00 to 28 Sep 2016 23:55:53 Fage 1of1
Transactions ltem Sales Mo Sales Refunds Voids Void Mode Tenders
Clerk Nett Sales Amount % Gty Gty% Avg$ aty % Avg Gy % | Gy Amounl % Gty Amount % Gty Amount % Cash % Non-Cash %

1969.63 &7.4

Average 751.26 1 9.7 6.3 3.7 900 1.0 2.83 03 1367 468.78 256.48

Total 2253.78 32 T0AS 2750 8.59 19 59.4 1 Ti4z 40 7 -25.48 25 1 -41.00 31 140635 646 TE94E6 354
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Pagers

Support for LRS Pager System

The LRS Pager System allows you to hand customers a pager which can be activated from the POS Screen with the
press of a button.

RAINBOW

WHITE

18 i
GREEN BLUE

For more information visit: http://www.lrsaustralia.com.au/Long-Range-Systems/cs7-coaster-pager.html

Setup Idealpos
The pager system can be connected to any POS Terminal on the network. When sending a page through the network

it will rely on IPS Client to send to the pager. Depending on the network and traffic it may take longer to send the
message to pager than it would if the system is connected to the terminal sending the details.

Global Options

Go to Setup > Global Options > Interfaces > Pager Interface > Interface Type: LRS, Output from POS#: POS Terminal
where the pager is connected > Comm Port: Enter the COM number assigned to the device after it has been plugged
in. You may need to open Device Manager to find this information.

Pager Interface

Interface Type RS j
Cutput from PO5E 1

Comm Port 3

POS Terminal Settings - Optional

If you want to ensure that the pagers match the order numbers and
Go to Setup > POS Terminals > Miscellaneous Settings > General > Show Order: Enter the minimum and maximum
pager numbers that you have in your system.

Show Order 1 to 20

Yes/No Options - Optional
Go to Setup > Yes/No Options > POS Screen > Force Order Entry.

Force Order Entry


http://www.lrsaustralia.com.au/Long-Range-Systems/cs7-coaster-pager.html
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POS Screen Setup

Go to Setup > POS Screen > POS Screen Setup > Button Function: Pager System.

Pager System

Automatic Text

Button Appearance

Graphic

Format All

Button Caption
PAGER

Back Colour Font

Text Colour A | A

[] pouble Width
[[] Double Height

Visible

-

S C | Reservations
2dVe Lancel |Frmmees Enquiry A

| Pager System

E-MEE_ A
Paid Cut

Pay Bar Tab
Pending Sale

PO5 Screen Grid
PO5 Screen Menu
Prefix 5tring

Price Enquiry

Price Level

Print Bar Tab Bill
Print Bar Tab Report
Print Group Shift
Promotion Enquiry
Promotions Cn/Off
Raffles

Receipt On/Off
Received on Account
Refund

Reqgister Closed Msg
Replay Transaction

If you want you can create a Pager button for each number of your pagers, enter the Pager number in the Automatic

Text field.

Pager System

Automatic Text &

EButton Appearance

Graphic

Format All

Button Caption
&

Back Colour Font

Text Colour A - | a

[] Double wWidth
[] Double Height

Visible

=

Save Cancel

| Pager System

E-MEE_ LS
Paid Cut

Pay Bar Tab

Pending Sale

POS Screen Grid
PO5 Screen Menu
Prefix 5tring

Price Enguiry

Price Level

Print Bar Tab Eill
Print Bar Tab Report
Print Group Shift
Promotion Enguiry
Promotions On/Off
Raffles

Receipt On/Off
Received on Account
Refund

Reqgister Closed Msg
Replay Transaction
Reservations
Rewards Enquiry b
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Go to Setup > POS Screen > POS Screen Setup > Button Function: Order Number.

Order Number

|OrderNumber

Order Mumber Y

Pager System
Paid Cut

Pay Bar Tab
Pending Sale
PO5 Screen Grid
PO5 Screen Menu
Prefix String

Automatic Text 10

Button A . ;
ution Appearance Button Caption E::EE ESEE'I"W
ORDER CRDER NUMEER Print Bar Tab Bill
NUMEBER Back Colour Eont Print Bar Tab Report

| . Print Group Shift
Text Colour A a | p v Promotion Enguiry

Promotions On/Off
[] Double Width ;i Rafflas
[ Double Height Receipt On/Off
e - Received on Account
Refund
Reqgister Closed Msg

c . - Replay Transaction
Format All Save Cancel Reservations A

Using the LRS Paging System

Start a sale and enter the pager number as the order number.

20 Sep 132 POS1 Adult ID: 20/09/98
Jeremy STAMNDARD

CAPPUCIND 1 3.50

WEAK
FLAT WHITE 1 3.50
DECAF 1 1.00

Discounts (+/-)  0.00

$8.00

Finalize the sale and when the order is ready for the customer the clerk logs into the POS. Press the pager number >
Press the Pager button > Notification will be sent to the pager and the customer can collect their order.
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Employee Log

Employee Log supports Mask Clerk option

When the option to Mask Clerk is set in Yes/No Options, this will also mask the clerk login code on the Employee Log
screen.

Go to Setup > Yes/No Options > Clerks > Mask Clerk.

Mask Clerk

When a clerk presses the Employee Log button, their code will now be masked.

employee log
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POS Terminals

Force Receipt Threshold Amount option

It was brought to our attention that on the ACCC website, that businesses must always give a receipt for items over
$75, if they do not, ask for one. As it is very easy within Idealpos to be able to produce a receipt for a previous
transaction through the Journal History, it hasn't been an issue. Regardless of that fact, there is a new POS Terminal
option to set a threshold amount.

Go to Setup > POS Terminals > Modify (all terminals you require to have this threshold set) > Miscellaneous > General
> Force Receipt Amount > Enter a dollar value to force receipts to print when a transaction reaches this value.

General

Points per Dollar 1
Point Redemption Value 010
Lock Price Level to

Default Table Map 1

Cefault User Admin j

Customer Codes From

Stock Item Codes From o to
Show Order 1 to 20
Pending Sales From 1 to 999

Force Order Menu

Force Receipt &mount 75
Auto Expand Activity



https://www.accc.gov.au/consumers/prices-surcharges-receipts/receipts
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Global Options

Default Subject Line for Emailing Invoices/Statements

It is now possible to setup default subjects that will be sent with every Invoice/Statement from Idealpos to customers
via email.

You can enter whatever you like in these fields and they will be used, however additional information can also be
included.

[UN] — User Name from Idealpos 7 Licence Gateway.

[INV] = Invoice/Statement Number for the attached document.

licence gateway

Settings
Connection Mode | Online Licence

Username idealposuser

Go to Setup > Global Options > Other Options > Email Settings > Default Subject for Invoices/Statements.

Default Subject for Invoices Invaice from [UM] - [IMNY]
Default Subject for Statements This is the statement from [UM]

When the email is received by the customer, the details will be added into the subject.

& More
&2 Primary & Social ® P
Idealpos user This is the statement from ldealpos user
Idealpos user Invoice from ldealpos user - 70-1
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Sites

Global Options for New Site loads default values from Site 1

When you create a new site in Idealpos, the options that have been set for Site 1 will be loaded by default in Site 2.
This can save a lot of setting up there is only likely to be a few minimal changes between them.

Go to Setup > Sites > Add.

Description
Site 2
SITE 3
Site 4

2
3
4

Global Yes/No
Options Options
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Listings

Stock Items Listing - option to display Average or Last Cost

A new field has been added to the Stock Items Listing allowing you to select Average or Last Cost to display.

Go to Listings > Stock Control > Stock Items > Options > Cost Price: Average/Last Cost.

Options
Indirect j
Manufactured j

Cost Price. Average Cost j

Price Level All Existing Prices

Skip Zero Prices

ltems Created Since

01 Sep 2016 000000

ltems Modified Since

-

01 Sep 2016 000000

-

-

ldealpos user {post) Stock ltems Listjng Printed 27/09/2018 1.57PM
Page 1 of 29
Code Description Average Cost Selling Prices Margin %
Dpt101 BREAKFAST
101001 EGGS5 ON TOAST Z.80 1i: 5.00 35.44
Z: 4.50 3885
101002 BACON & EGGS 3.00 i: 10.00 87.00
Z: 5.00 34.00
101002 EGGS BENEDICT 4 50 1: 13.00 G1.52
z: 8.50 2385
01004 AVOCADD ON TOAST 5.00 1: 11.00 50.00
z: 550 0.00
01005 BAKED BEANS & TOAST 2.00 1i: 850 T4.12
Z: 425 4524
01006 PANCAKES 2.00 1i: 5.00 T75.56
z: 4 50 51.11
21007 CANADIANPANCAKES 3.50 1: 12.00 87.52
z: .00 15.83
01008 WAFFLES 2.50 1: 5.00 G5.44
2 4 50 318.8%
0100% WAFFLES CHOCOLATE 3.00 1i: 10.00 a7.00
Z: 5.00 3400
01010 JAM & TOAST 20 1: 5.00 T73.60
z: 2.50 47 20
o101 BIG BREAKFAST 520 1: 15.00 81.87
Z T.50 2373
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Stock Item Listing - Grouped by Promotion

You are now able to group the Stock Items Listing by Promotions which can also be used with the Department
grouping. This allows you to see each promotion and the items that are included within it. By default all expired
promotions will not display in the list.

Go to Listings > Stock Control > Stock Items > Group By: Promotions > View.

Group by
" Department
Supplier
Location
~" Promotions
ldealpos user {posi} Stock ltems Listjng Printed 25/09/2016 10:07AM
Fage 1 of
STAMDARD
Code Description Average Cost Selling Prices Margin %
Bottle Shop Wine Promo
SPARKLIMG BTL (226)

226001 YELLOWGLEMBTL 26.36 25.00 0.01

226002 CHANDOMN BTL 42.73 47.00 -0.01

226003 MOET BTL 00.00 : 110.00 0.00

226004 FOLROGERBTL 171.82 1 185.00 0.00

228005 VEUVE CLICQUOT BTL 105,03 1: 120.00 0.00

228006 KRUG GRAMDE CUVEE BTL 145 .45 1: 180.00 0.00

WHITE WINE BTL (228}

228001 OYSTER BAY CHARD BTL 25.09 5615 43.01

228002 FPETALUMACHARDBTL £9.0% 405 43.01

228003 LEEUW IMN ART CHARD BTL 22.73 236 .85 43.00

228004 JIM BARRY RIES BTL 3273 £3.20 43101

228005 GROSSET RIES BTL BE.1E TO.20 43.01

228008 OYSTER BAY SBETL 30.00 5730 43.01

228007 GIESEMN SBBTL 1164 TR-13 41,01

228008 WITHER HILLS SB BTL 3051 59 85 43.00

228008 TORRESELLAF GRISEBTL 3273 63.20 431.03

228010 GIESEN P GRIS BTL 3364 G495 43101

228011 TAR & ROSES P BRIGIDBTL 30.51 55 .85 43.00

228012 FIZZINIP GRIG IO BTL 3727 . 71.85 4307

228013 EVANS & TATE SSB BTL 3273 1: 53.20 43.03

228014 CAPE MEMTELLSSE BTL 5164 1: 103 .55 41.02

228015 BROWMNEBROTHERS MOSCATO BTL 30.00 1: 57.90 43.01

228016 BANROCK STATION MOSCATO BTL 2364 1: 45 65 431.04
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Refunds

Support for Refund Reasons

You can now attribute reasons to Refunds for reporting purposes. You can have up to 9 different reasons and select to
Type Text which will force the operator to enter additional details for the item.

Go to Setup > Global Options > Sales > Refund Reasons.

Refund Reasons

Type
Text
1 Damaged
2 Changed Mind
3 Faulty
4 Product Recall v
5 Expired
& Other v
7
8
9

When you perform a sale and select Refund, the options will display.

27 5ep 1%:50 POS1 Adult ID: 27/09,/93
Jeremy STAMNDARD

PILLOW CASE PLAIN refund reasons
KS FITTED SHEET SET *REFUND*

Damaged
Changed Mind
Faulty

Product Recall

Expired

10% ITEM Other
DISCOUNT
10%
SUBTOTAL
DISCOUNT
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Select the reason for the refund. If the reason requires an entry from the operator, this will be added as a reference to
the sale. The reference can be searched for in the Journal Enquiry

PILLOW CASE PLAIN 1 10.99
KS FITTED SHEET SET *REFUND-4* -1 -40.99
REF: Fire Danger recall

Go to Reports > Sales > Stock Item Sales > Options Grouping > Group Field: Refund Reason.

Optional Grouping
G Field Show Group Totals Totals with
e Label Only  Group Label
Refund Reason j W W
-~
-~
-~
-~
-~
-~
Idealpos user {post) Stock Item Refunds Report Printed 27/09/2018 16:01:22
2T Sep 2016 00:00:00 to 27 Sep 2016 23:55:58 Page 1of1

Exclude Can,250ml Bottle

Sales Cost of Sales Gros s P rofit

UnitPrice inc  UnitTax ‘Quantity MNettex Tax Mettine Discounts Gross inc % Amount % Amount %

Product Recall
301012 KS FITTED SHEET SET 40.98 373 -1.0000 -37.26 -3.73 -40.99 0.00 -40.83 52.00 -31.20 83.73 £.06 16.27
Product Recall Total 0000 E T R ETCT] T.00 2000 B2.00 F720 8373 E08 627

Expired

205601 COKE 3.00 0.7 -3.0000 518 -0.82 200 0.00 -2.00 18.00 238 2927 573 7073
Expired Total 50000 EEH EEH =00 000 500 1800 T38 zoav 78 7073
-4.0000 45.44 -4.35 -49.9% 0.00 -49.99 -31.59 7393 185 2607

Refund Reasons do not support the old cash register "Direct Department Sale" functionality.
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Promotions

Promotions triggered by Price Level

In some instances you need to run a promotion on a price level for many different reasons. One example could be that
you don't have a bottle shop as such, but you can sell items across the bar at a different price level. The issue you have
is that the items you sell through your bottle shop you want to run a promotion on, but not to the bar/restaurant
customers. Whenever there is a price change during a sale, the promotions will recalculate.

Go to File > Sales > Promotions > Coupons/Customer Reward Promotions/Promotions > Select Price Level > Add

Promotion Items > Save.

Description

Bottle Shop Wine Promo
Group

Promotions

price LAl
POs
Location
5ite |iitiple Trips
Price Level: ply Over Trip Level

Go to Setup > POS Screen > POS Screen Setup > Layouts > Buttons > Function: Price Level > Configure to bottle shop

price.

Price Level

Automatic Text 4

Button Appearance
BOTTLES SHOP
SALES

Graphic

Format All

Button Caption
BOTTLES SHOP SALES

Back Colour Font

Text Colour A | a
Double Width
[J pouble Height

Visible

-

Save Cancel

| Price Level
Price Level ~

Print Bar Tab Bill
Print Bar Tab Report
Print Group Shift
Promotion Enquiry
Promotions Cn/Off
Raffles

Receipt On/Off
Received on Account
Refund

Reqgister Closed Msg
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You can either press the bottle shop price before entering items or enter the items and press the bottle shop price.
Promotions will all recalculate on any price change.

28 5ep 11:34 POS 1 Adult ID: 28/09/98
Jeremy STANDARD

OYSTER BAY SB BTL

MINTH ISLAND PINQT BTL

Discounts (+/-)  0.00

$140.40

28 S5ep 11:36 POS1 Adult 1D: 28/0

Jeremy BOTTLESHOP
QYSTER BAY SB BTL

NINTH ISLAND PINOT BTL 1 82.50

Bottle Shop Wine Promo 1 -14.04

Discounts (+/-) -14.04

$126.36
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Cash Declaration
Number Keypad support on the Edit Cash Declaration Screen

A Number Pad has been added to the Edit Cash Declaration screen to allow you to change values without needing to
bring up the On-Screen Keyboard or use a connected one.

Go to Utilties > Edit Cash Declaration > Select the Cash Dec to Edit > Edit.

edit cash declaration

Clerk 1:Jeremy 28 Sep 2016 13:59:40

Float Taken Qut 300.00

Counted Expected
Enter Full Amount Counted Expected EFTPOS 446,80 446,80
CASH 1532.70 1532.70 ACCOUNT 77.97 77.97
el AMEX / DINERS 205.94 205.94
LAYBY 60.72 60.72

CHEQUE

Or Each Denomination CVREDEEN

5100 CREDIT NOTE
550 OMLINE 56.00 56.00

520 TENDER 10

510 TENDER 11

35 TENDER 12

= TEMDER 13

SO.:; TEMDER 14

50,20 TEMDER 15

50,10 TEMDER 16

$0.05 TEMDER 17

TEMDER 18

Denomination Count
includes Float

Notes

Save &
Print

Save
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Raffles

Yes/No Option - Print Raffle Numbers Large

This option will enlarge the raffle numbers printed on the receipt.

Go to Setup > Yes/No Options > Receipt/Kitchen: Print Raffle Numbers Large.

Print Raffle Mumbers Large

A o R s A i s o o o o o s e o e e

Meat Tray

2 s ol o e e o ahe ol s e HhE TR e o e e e 2

Raffle Coda N B
Transaction # N
Purchase Date ¢ 20 Sep 2016 15:15:32

Ticket Quantity : &
Your Raffla Humbars:

12345

e v vl o e e e e e e i v b o R Al vl ple Al o

Please keep ticket for proof of
purchage!

B T T T T D T T e e 1 e s e o s

Meat Tray

P 1o o o R 2 R S o 1o o S S i o o b o

Raffle Coda .

Trangact fon # HE P B

Purchase Deta t8 Zep 2006 150 16:04
Ticket Quantity & &

Your Raffle Numbers:

678910

A s e ol o ol e S e vl e e s e e A e e e e

Plogse keep ticket for proof of
purchase!
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Functions

Force Reference option on Tender Types

You are able to force a reference on any tender type. This will allow you to be able to search for sales.

Go to Setup > Functions > Select a Tender: Force Reference > Repeat for each Tender you require a reference on.

Function ITENDER 1

Description CASH

[+ Allow Points per Dollar?

# of Receipts 1 | Compulsory Amount
[+ Open Cash Drawer

Lower Limit (.00

U Lirnit 0999.99
pper Limi | Force Receipt

| Force Customer
[+ Force Reference
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When the tender is used with this option selected, an On-Screen Keyboard will display to enter the reference against
the sale.

295ep 1531 POS1 Adult ID: 29/09/98 P Y
Jeremy STANDARD

CAPPUCINO

CAPPUCINO 7 8 9 CL

LShopsaies | VOID SALE 2 el ie

SALE
Customer VOID

EMPLOYEE 1 2 3 x

PRINT RECEIPT
LOG

Discounts (+/-)  0.00 TABLE Clerk 0 . ENTER

$7.00 MAP

CASH §
EFTPOS

Gov RCT 11565698

q w e r t y wu i1 o p [ 8




