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Build 57 

Update Details: 

 

** Enhancements 

    * [IP-1405] - Option to allow RA Functions to trigger Tender Surcharges 

    * [IP-2254] - Coupons Report - support for Site Grouping / Filtering 

    * [IP-2263] - Support for OPOS Cash Drawer 

    * [IP-2301] - Activity Log shows Delayed Cash Declarations 

    * [IP-2308] - Ability to add RFID tag when modifying Customer from POS Screen 

    * [IP-2321] - Promotion Import function - support for Alternate Codes  

    * [IP-2358] - IBA Exclude Batch field allows for delimited list of batches to exclude 

    * [IP-2363] - Yes/No Option - Inhibit Tax on Item Surcharges 

    * [IP-2394] - Department Sales Daily Trend Report - adjusted to fit on Letter Size paper 

 

  



Import/Export Data 

IBA Interface – Exclude Batch field allows for delimited list of batches to exclude 

This function enables the ability to exclude multiple zone areas/batches as a delimited list when importing promotion 

files from IBA. This function is only available for use when the POS terminal licence includes the IBA module. 

To use this function, go to: 

Setup > POS Terminals > Modify > Import/Export 

 

 
 

Under the IBA Interface section, enter the Zones/Batches that you want to exclude into the “Exclude Batch” field 

separated by a semicolon. 

E.g. Enter Z1;Z2 to exclude Z1 and Z2 promotions from being imported 

 

 
The data will be imported at the Daily Import/Export time that is configured in the IBA Interface section above.  
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POS Terminal Settings – Other Peripherals 

Support for OPOS Cash Drawer 

This function adds the ability for Idealpos to support Cash Drawers which are configured in a third-party OPOS Utility 

such as EPSON OPOS. 

 

To use this function, go to: 

Setup > POS Terminals > Select: POS Terminal > Modify > Other Peripherals 

 

 
 

Under the Cash Drawer section, select the “OPOS” option from the Connection and 2nd Drawer dropdown box (if you 

are using two Cash Drawers). Then enter the name that was assigned to the Cash Drawer in the third party OPOS utility 

into the field displayed after the dropdown box and before the “Test” button. 

 

  



Reports – Sales 

Coupons Report – Support for Site Grouping/Filtering 

This function adds the ability to group the Coupon Report by Site and to filter by the desired sites by using the 

Selection Range – Site option. 

 

To use this function, go to: 

Reports > Sales > Coupons 

 

 
 

Select the Report Type you want. Outstanding Coupons will show coupons that have been issued but haven’t been 

redeemed yet and Coupons Redeemed will show any coupons that have been redeemed. 

Coupons Printed – Choose the range that you want to report on 

Coupons Expiring – Choose the range that you want to report on. This option is only available when using the Report 

Type “Outstanding Coupons”. 

Enable the Group By Site option to group coupons by site which they were printed/redeemed at. 

You can also select the sites to include in the Coupons Report by clicking on the “>” button in the Site field and 

selecting the site. If you want to select an additional site, you can click on the “>” button again and select another site 

and it will be added to the list. If a Site is not selected in the Site field, the report will include all sites. 
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The below is an example of the Coupons Report (Outstanding Coupons) with the Group By option enabled: 

 

 
 

The below is an example of the Coupons Report (Coupons Redeemed) with the Group By option enabled: 

 

  



Tender Surcharges 

Option to allow RA Functions to trigger Tender Surcharges 

This function adds the ability to allow RA (Receive Account) Functions to trigger Tender Surcharges. 

Tender Surcharges are used to add a % value to a sale which can be enabled when your bank charges you a 

percentage of a transaction which needs to be passed onto the customer. 

Note that the RA functions only support % Tender Surcharges. 

 

To use this function, go to:  

Setup > Function Descriptors > Select the Received Account which you want to allow % Tender Surcharges 

Enable the option “Allow % Tender Surcharges” then press “Save” 
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Ensure that you have configured a Surcharge % for the desired tender.  

Note that the RA Functions only support % Tender Surcharges. 

$ Tender Surcharges are not supported by the RA Functions. 

Tender Surcharges can be configured for all Tender Types except for Cash. 

To configure a Tender Surcharge, go to: Setup > Function Descriptors > Select a Tender > Modify 

 

 
 

  



After pressing the “Modify” button, the Tender will be displayed. 

Enter the desired amount into the Surcharge field. 

As mentioned previously, the RA Functions only support a “% Surcharge”, so in order for the surcharge to apply to RA 

Functions, the surcharge will need to be set to “%”. 

The below example shows the EFTPOS Tender configured with a Surcharge of 5.00%. 

Once the Surcharge has been configured, press the “Save” button on the bottom right corner of the window. 
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To use the RA Function from the POS Screen, a button must exist on the POS screen. 

To create a POS Screen button, go to:  

Setup > POS Screen > POS Screen Setup > Select POS Screen Layout > Buttons 

Find an available button on the POS Screen by navigating between the available tabs. 

 

 
 

Click on a blank button, then select the “Received on Account” function from the available list of functions. 

Finally, select the Account from the Received on Account dropdown list. 

If desired, you can also update the Button Caption by clicking into the Button Caption field and entering a new 

caption. 

 

 



Once the button has been configured, press the “Save” button to save changes. 

The button will appear on the POS Screen Layout. 

In the below example, the button has been created below the “TIPS IN” button. 
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Close the POS Screen Layout windows then open the POS Screen. 

To use the RA Function, navigate to the tab which the RA button was created on, enter an amount using the on-screen 

numeric keypad then press the “Received on Account” button. The Sale Details window on the POS Screen will show 

the RA Description followed by the Quantity and the amount entered. 

 

 
 

  



Press the “Enter” button on the POS Screen, then select the tender button for the tender which the surcharge has been 

configured against. 

 

 
 

Idealpos will show a prompt displaying the surcharge amount as well as the New EFTPOS Total 
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Yes/No Options 

Yes/No Option – Inhibit Tax on Item Surcharges 

This function adds the ability to inhibit tax from being applied to Item Surcharges.  

This function is only applicable when the following conditions are met:  

• The POS Terminal region is set to USA/Canada  

• At least one Tax Rate is configured AND has the VAT option unticked 

• The Stock Item added to the transaction has a Tax Rate enabled 

• Item Surcharge has been applied to a Stock Item in the transaction 

 

To configure and use this function, go to: Setup > Yes/No Options > Enable Inhibit Tax on Item Surcharges 

 

 
 

Close the Yes/No options, then go to Setup > Global Options > Sales > Tax Rates 

 

 



 

In Tax Rates, ensure that at least one Tax Rate is configured and has the VAT option unticked 

 

 
 

Close the Global Options screen.  

If you don’t already have a POS screen button configured for the % Item Surcharge function, a POS Screen button 

needs to be created. If you already have a button, you can skip the below step. 

To create a POS screen button, go to: 

Setup > POS Screen > POS Screen Setup > Select POS Screen Layout > Buttons 

Navigate to a tab which you want to create the button, then find a blank button on the tab and click on it. 

Select the “%+ Item” function, and enter the Surcharge Amount into the “Automatic %” and “Upper Limit %” fields. 
Update the Button Caption to reflect the surcharge amount. The below example shows a button which will apply a 
10% Item Surcharge. 
 

 
 
Once the button has been configured, press the “Save” button, then close the POS Screen Layout windows.  
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Then ensure that the Stock Items which need to have tax applied to them have a Tax Rate enabled. 

Go to: File > Stock Control > Stock Items > Select a Stock Item that should have Tax applied and will also have a 

surcharge applied to it > Modify 

Ensure that the required Tax Rates have been enabled. 

 

 
 
Press “Save” to save the change. 
Close the Stock Items screen, then open the POS screen. 
  



On the POS Screen, add the Stock Item to the sale which has a Tax Rate enabled. 

 

 
 

Then select the tab on the POS Screen which contains the Surcharge button, select the Stock Item in the Sale window 

and press the surcharge button. 

The Surcharge will appear below the item along with the surcharge amount. 
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Press the “ENTER” button on the POS screen. 

The GST amount displayed only includes the tax for the Stock Item.  

Tax has not been applied to the Item Surcharge and this is reflected in the GST amount. 

5% GST on the Stock Item can be calculated by:  

($13.00 * 1.05) – $13.00 = 0.65 GST 

The GST displayed in the below example shows that GST has only been applied to the Stock Item and not the 

Surcharge.  

 

  


